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DETAILED ACTION 

Claim Rejections • 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1. Claims 1, 2, 8, 12-14 and 16 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Kim US 2002/0006782. 

1.1 Regarding claim 1 , Kim discloses a method of notifying a caller of a voice 

message confirmation in a wireless communications network voicemail system (para. 

13 and 14). Kim teaches: 

leaving a calling party to a called party voicemail message on the voicemail 

system (para. 35-38 and 40; NOTE: the "YES" and "NO" of decision block 310 in figure 

3 are misplaced, they should be placed as: 310 - YES - 321, and 310 - NO - 320); 
retrieving the voice mail message by the called party (para. 47-49); and 
sending a voicemail retrieval notification acknowledgement message to the 

calling party indicating that the called party has retrieved the voicemail message (para. 

50-53). 
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1 .2 Regarding claim 2, Kim teaches that voicemail retrieval notification 
acknowledgement message is a SMS (para. 44 and 51 ). 

1 .3 Regarding claim 8, Kim teaches associating calling party contact information with 
the voicemail message (para. 40; table 2). 

1 .4 Regarding claim 12, Kim discloses a method of notifying a caller of a voice 
message delivery confirmation in a wireless communications network voicemail system 
(para. 13 and 14). Kim teaches: 

sending a voicemail retrieval notification acknowledgement message to the 
calling party indicating that the called party has retrieved a voicemail message (para. 
50-53). 

1 .5 Regarding claim 13, Kim discloses notifying a caller of a voice message 
confirmation in a wireless communications network voicemail system (para. 13 and 14) 
comprising: 

means (voicemail center 51 in figure 1) for sending a voicemail retrieval 
notification acknowledgement message to the calling party indicating that the called 
party has retrieved a voicemail message (para. 50-53). 



1 .6 Regarding claim 14, Kim's system further comprising: 
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means (calling party device 10A) for leaving a calling party to a called party 
voicemail message on the voicemail system (para. 35-38 and 40); and 

means (called party's device 10B) for retrieving the voice mail message by the 
called party (para. 47-49). 

1 .7 Regarding claim 16, Kim's system further comprising: 

means (voicemail center 51 ) for sending a SMS to the calling party for voicemail 
retrieval notification acknowledgement (para. 44 and 51). 

2. Claims 1 , 12 and 13 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Smith et al. US 6,333,973. 

2.1 Regarding claim 1 , Smith discloses a method of retrieving a voicemail message 
and replying to the voicemail message in a wireless communications system in figure 1 . 
Smith teaches: 

leaving a voice message by a calling party to a called party's voicemail system 
(column 4, lines 16-28); 

retrieving the voice mail message by the called party (column 6, line 66 to 
column 7, line 1 ; column 9, lines 36-38); and 



Application/Control Number: 10/786,730 Page 5 

Art Unit: 2645 

sending a reply (voicemail retrieval notification acknowledgement message) to 
the calling party indicating that the called party has retrieved the voicemail message 
(column 9, lines 44-50). 

2.2 Regarding claim 12, Smith discloses a method of retrieving a voicemail message 
and replying to the voicemail message in a wireless communications system in figure 1 . 
Smith teaches: 

sending a reply (voicemail retrieval notification acknowledgement message) to 
the calling party indicating that the called party has retrieved a voicemail message left 
by a calling party (column 4, lines 16-28, column 6, line 66 to column 7, line 1; column 
9, lines 36-38, 44-50). 

2.3 Regarding claim 13, Smith discloses a method of retrieving a voicemail message 
and replying to the voicemail message in a wireless communications system in figure 1 , 
comprising: 

means (network service provider 1200) for sending a reply (voicemail retrieval 
notification acknowledgement message) to the calling party indicating that the called 
party has retrieved a voicemail message left by a calling party (column 4, lines 16-28, 
column 6, line 66 to column 7, line 1 ; column 9, lines 36-38, 44-50). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 3, 4, 17 and 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kim US 2002/0006782 in view of Lindgren et al. US 2003/0109247. 

Kim teaches sending either a text or voice message from a calling party to a 
called party. Kim further teaches sending a voicemail retrieval notification 
acknowledgement message in text form to the calling party, but fails to teach that the 
acknowledgement message is a voicemail message. 

However, Lindgren teaches that a voicemail recipient of a voicemail message 
may record a replay (acknowledgement) message to be forwarded to the sender (para. 
0003). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Kim's reference with the teaching of Lindgren 
so that the acknowledgement message would have been a recorded voicemail 
message, which would have been forwarded to the calling party's terminal, or the calling 
party's voicemail if the calling party was not available, since Kim's reference was able to 
deliverer with text and voice messages, so sending the acknowledgement message as 
a voice message would have been a matter of design choice. 
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4. Claims 5-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Smith US 6,333,973 in view of White et al. US 6,069,890. 

Smith teaches sending a reply to the calling party (voicemail message sender), 
but fails to teach that the calling party requesting the reply, including prompting the 
calling party whether he/she requests a reply and if so, setting an indicator for sending 
the reply to the calling party. 

However, White teaches that a voicemail system prompts a caller, who left a 
voice message for a called party, whether he/she requests a reply, and if so, an 
indicator is set and the called party is notified that a reply to the voice message is 
required (column 18, lines 33-44). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Smith's reference with the teaching of White 
so that the calling party would have been prompted to determine whether he/she 
requesting a replay, and if so an indicator would have been set for notifying a called 
party to send a reply, because such a modification would have enabled the calling party 
to request a confirmation of the reception of the voicemail message. 

5. Claims 9-1 1 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kim US 2002/0006782 in view of Hammond US 6,854,007. 

Kim teaches sending a retrieval confirmation message in text form (voicemail 
retrieval notification acknowledgement message) to the calling party from a called 
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party's terminal or the voicemail center 51 (para.0051), but fail to teach that the 
confirmation text includes the data and time when voicemail message was received and 
retrieved, and the telephone number of the called party. 

However, Hammond discloses an electronic message (including voicemail 
message, see column 1, lines 13-16) tracking table in figure 2. Hammond teaches the 
tracking table includes a recipients 1 ID, date and time of sending and reviewing 
(retrieving, see column 1, lines 21-26) of an electronic message (column 5, lines 1-5, 
27-37). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Kim's reference with the teaching of 
Hammond so that the acknowledgement message would have been included date and 
time information of the voicemail message's recording and retrieving, and the telephone 
number of the called party, because enclosing the date and time information in the text 
message (acknowledgement message) would have been a matter of design choice 
since the voicemail message recording time was well know in the art, and called party's 
telephone number would have helped the calling party to identified which voicemail 
message was successfully delivered. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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a) US 6,522,879 (Myer et al) discloses a method for leaving a voicemail 
message for a user of a pager, and if the message is retrieved, the voicemail message 
sender is notified (figures 5B and 7; column 6, lines 53-67; column 7, lines 1-10, 29-42). 

b) US 2003/0147512 (Abburi) discloses a method for delivering a voice 
message to a recipient and providing a delivery confirmation to the message sender 
(figure 1 ). 

c) US 2004/01 51 284 (Adamczyk) discloses a method for providing an 
indication to a voicemail message originator that the voicemail message has been 
received by the recipient (figure s 3 and 4; para. 66, 67, 74 and 75). 

7. Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is 571-272-7545. 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang, can be reached at 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. Any 
inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 
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